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The student’s grievance and redressal cell are established in order to maintain a 

healthy working atmosphere amongst staff, students and parents. This cell aims to look 

into the grievances lodged by any student. Students can approach the cell to register 

their grievances and complaints regarding academic matters, financial matters, canteen 

services, library issues and other services offered by the institution. Any form of 

dissatisfaction faced by the students can be communicated to the cell. The grievance 

and redressal cell also looks into matters of physical, mental or sexual harassment faced 

by the students in the institution’s premises. Anyone with a genuine grievance may 

approach the convener or any member of the grievance cell. Complaint boxes have been 

installed in the college campus in which the students, who want to remain unidentified, 

can place in writing their grievances and their suggestions for improving the 

academics/administration in the college. Grievances may also be sent through e-mail or 

phone to the convener of the student’s grievance and redressal cell. The cell after 

receiving the complaints redresses the grievances promptly and judiciously. As a result 

of this redressal mechanism, the college has pleasant environment and ethical work 

culture with friendliness and mutual understanding among the students and faculties.  
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